
 
 

City of Arcadia Citizen Satisfaction Survey 
City of Arcadia 

23 N. Polk Avenue 
Arcadia, FL  34266 

Phone: 863-494-4114 
Fax: 863-494-4712 

www.arcadia-fl.gov/ 
 
To help us better serve you, please complete this survey and return it to us at your convenience. Thank you! 

 

Your Name  

Your Address  

Your E-mail  

Your Phone  

You Fax  

Employee or Department Who 
Assisted You  

 Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 

Employee/Department responded promptly.       

Employee/Department was courteous and professional.       

Employee/Department was knowledgeable regarding your 
request.      

Did this Employee/Department go above and beyond to 
assist you?      

 Overall Satisfaction with Employee/Department who served 
you.      

Additional comments:  
 
 
 
 
 

 
 
CITIZEN SIGNATURE:_____________________________       DATE: _____________ 
 

 

http://www.arcadia-fl.gov/
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